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Resumo: Introducdo: A atenc¢do primaria € a porta de entrada para o inicio do cuidado em saude,
dentro dela, existem diversos profissionais para proporcionar este cuidado, geralmente os da equipe
de Saude da Familia. Quando o paciente precisa de um atendimento mais especializado, mas que ain-
da possa ser resolvido dentro da atencao primaria, o Nucleo Ampliado de apoio ao Saude da Familia
(NASF) ¢ solicitado. O NASF ¢ composto pelos profissionais que nao fazem parte da equipe basica de
saude, ou seja, nao sao médicos da familia, enfermeiros da satde da familia, técnicos ou auxiliares.
O NASF ¢ composto por psicologos, fisioterapeutas, fonoaudidlogos, assistente social e outros profis-
sionais de cunho especializado em satude, que poderdo ajudar em agdes dentro da atengdo primadria,
como uma equipe multiprofissional. Objetivo: Caracterizar o atendimento compartilhado na atencao

primaria, mediante os achados na literatura. Metodologia: Pesquisa da modalidade de revisdo integra-
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tiva da literatura, com publicagdes no periodo de 2015 a 2019, no idioma inglé€s, portugués e espanhol.
Foram escolhidos 8 materiais, encontrados na plataforma digital Google Scholar. Resultados: Diante
da leitura, compreendeu-se que o matriciamento era um espaco de educagdo continuada dos profis-
sionais do NASF, no qual os mesmos problematizavam, planejavam e construiam dialogos, com pro-
postas interdisciplinares. Foi possivel entender, que o atendimento individual compartilhado, ocorre
quando um ou mais profissionais do NASF, unem-se, juntamente com um ou mais profissionais da
equipe de Saude Familia, atendendo juntos, compartilhando conhecimento, direcionado ao paciente e
sua familia. Esse processo proporciona grandes resultados, por trazer novos olhares e percepgdes no
atendimento. Consideragdes Finais: Atender em conjunto, ¢ uma a¢do importante na aten¢ao primaria
a saude, que promove o cuidado junto com o aprendizado em equipe, sendo uma potencialidade neste
contexto.
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SHARED SERVICE IN PRIMARY CARE: REFLECTIONS FROM THE LI-
TERATURE

Abstract: Introduction: Primary care is the gateway to the beginning of health care, within it, there
are several professionals to provide this care, usually those of the Family Health team. When the pa-
tient needs more specialized care, but which can still be resolved within primary care, the Extended
Family Health Support Center (NASF) is requested. The NASF is composed of professionals who are
not part of the basic health team, that is, they are not family doctors, family health nurses, technicians

or assistants. The NASF is composed of psychologists, physiotherapists, speech therapists, social
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workers and other professionals of a specialized nature in health, who will be able to help in actions
within primary care, such as a multiprofessional team. Objective: To characterize shared care in
primary care, based on findings in the literature. Methodology: Research of the integrative literature
review modality, with publications from 2015 to 2019, in English, Portuguese and Spanish. Eight ma-
terials were chosen, found on the Google Scholar digital platform. Results: In view of the reading, it
was understood that matrix support was a continuing education space for NASF professionals, in whi-
ch they problematized, planned and built dialogues, with interdisciplinary proposals. It was possible
to understand that shared individual care occurs when one or more NASF professionals unite, together
with one or more professionals from the Family Health team, attending together, sharing knowledge,
directed to the patient and his family. This process provides great results, as it brings new perspectives
and perceptions to care. Final Considerations: Attending together is an important action in primary

health care, which promotes care along with team learning, being a potential in this context.
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